
Service /Good Requirements to obtain
Service/Good

Cost of
Service/Good TimelineClient

WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY
Any service /good rendered that does not conform to the above standards or any officer who does not live up to commitment 

to courtesy and excellence in service delivery should be reported to:

The Managing Director
Chemelil Sugar Company Limited
P.O. Box 177 - 40107
Muhoroni.
Tel: 020 2031885

The Commission Secretary /Chief Executive Officer
Commission on Administrative Justice, 2nd Floor,
West End Towers, Waiyaki Way, Nairobi.
P.O. Box 20414-00200 Nairobi.
Tel: +254 (0) 20 2270000/2303000
Email: complain@ombudsman.go.ke

HUDUMA BORA NI HAKI YAKO

CITIZENS’ SERVICE DELIVERY  CHARTER



TUMEJITOLEA KUWATUMIKIA KWA VIWANGO VINAVYOHITAJIKA
Huduma zozote ama bidhaa ambazo havitimizi viwango vinavyokubalika au afisa ambaye adumishi
uadilifu kazini ni sharti aripotiwe kwa:

The Managing Director
Chemelil Sugar Company Limited
P.O. Box 177 - 40107
Muhoroni.
Tel: 020 2031885

The Commission Secretary /Chief Executive Officer
Commission on Administrative Justice, 2nd Floor,
West End Towers, Waiyaki Way, Nairobi.
P.O. Box 20414-00200 Nairobi.
Tel: +254 (0) 20 2270000/2303000
Email: complain@ombudsman.go.ke

HUDUMA BORA NI HAKI YAKO

HATI YA UTOAJI HUDUMA KWA WANANCHI
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